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January 2019 – August 2023 Contact centre Serco – Customer Service advisor
· Booking appointments
· Making calls, transferring customers
· Resolving issues
· Take customer details and input data on CRM systems
· Adhere to data protection
· clerical work

2022 JD sports

· Picking
· Packing
· weighing
· teamwork
· adhering to health and safety
· administration
· using a computer inputting information

2020-2021 Warehouse operative - The Hut Group
· Picking
· packing
· weighing
· teamwork
· adhering to health and safety
· administration

Volunteering

January 2018 – January 2019 - Barnardo’s – Volunteer 
 
· Photocopying
·  faxing 
· Filling
·  answering telephone 
·  Filing
· Till operation 
· Attending to customers
· Answering queries 

2018 – 2019 Nursery assistant 

· Looking after children 
· Read to young people 
· Took part in activities
· Cleaning surrounding area 



Academic qualifications

Content Creation and Branding – The Growth Company
Provisions of the Data Protection Act, Copyright, IP, consequences of data misuse 
Operational aspects of risk including BAU security principles for individuals and systems 
Scheduling, analytical and content creation tools 
Personal branding - marketing yourself for employment
Creating digital presence and brand and digital marketing principles 
Technologies, acquisition processes, channels and audience engagement
Market segmentation - B2B and B2C
Human psychology and role in marketing 
Strategic principles of branding 
Key stages in end-to-end process for creative media content
Creating and targeting campaigns 
Identifying opportunities 
Tone, copy writing, content assets and promotion planning 
Content creation for web  
UX design, Wordpress, Wix and Google web builder 
Audience focus, code compatibility, blogs, reviews and podcasts 
SEO, paid ads and email marketing 
SEO technical introduction, on-page and trends
Paid search and email campaigns 
Use of data 
Google Analytics and Management Information
Marketing metrics, data analysis and traffic analysis
 Health and Social Care – level 1 – PASS
Business studies
Advanced
English maths passed
Science b
IT passed advanced level
University English  man
Grade  2:1
Maths grade 2:1
Science 2:2

References available upon request







